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Service Offerings

Complete Assurance Agreement

« All-inclusive service package ensures comprehensive maintenance and
support for your Omega System.

+ Coverage includes all parts, labor, and necessary software updates -
providing peace of mind and minimizing unexpected costs.

Team Assurance Agreement
*  Provides on-site biomed training for staff - empowering them with
basic troubleshooting skills to resolve minor repairs.

+ Improves system uptime and reduces the dependency on external
service calls - saving time and reducing costs.

Preventive Maintenance (PM) Agreement
* Includes two scheduled PMs per year to ensure your system operates
at peak efficiency.

*  Provides a significant discount on parts and labor - extending the
longevity of equipment and improving cost-effectiveness.

Key Benefits

24/7 Technical Support and Service

* Around-the-clock access to expert technical support ensures immediate
assistance and guidance when you need it.

Cost Savings on Parts
+ Direct purchasing from Omega eliminates the costs of middleman

suppliers - lowering prices on parts and reducing overall
maintenance costs.

Omega believes performance, reliability, and safety are designed in;

and then enhanced when backed by a team obsessed with superior
patient care and your total satisfaction.

Exclusivity of Service

* Omega Professionals are the only service technicians certified to
maintain and service Omega Systems and equipment.

*  Ensures all servicing meets the highest standards and maintains
optimal performance.

Expertise and Collaboration

+ Omega provides not just service but our expertise - advising you on
best practices and optimal usage of your Omega Systems.

+ Collaborative approach tailoring solutions that maximize the utility and
effectiveness of your Omega Systems.

True OEM Unlike other manufacturers, Omega provides genuine
OEM coverage that ensures repairs and maintenance are
Coverage performed swiftly and to the highest standards.




Omega Medical Imaging

Omega is the only company in the world to develop and deliver Al
image-guided solutions that reduce radiation exposure to patients &
staff beyond what is possible with conventional fluoro & cine systems
today. We are a US-based high tech medical device manufacturer that
is disrupting the status quo in image-guided solutions.

Leveraging our 30+ year reputation as a world-class manufacturer of
interventional systems - our goal is to help our current and future
healthcare partners meet and exceed the quadruple aim.
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